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Disclaimer:
All information provided on official BCTI websites is provided for information purposes only and does not constitute a legal contract between Alpha and any person or entity unless otherwise specified. Information on official BCTI websites is subject to change without prior notice. Although every reasonable effort is made to present current and accurate information, BCTI makes no guarantees of any kind.



Hello [name of the customer],
Thank you for reaching out.
We appreciate your patience and will be happy to solve this issue for you. I’d gladly respond to any question through email, or we can schedule a call for [date] at [time]. Let me know what works best for you. If you prefer to solve your issue through email, please provide me with more information, it will help me better understand and find the best way to move forward with your request.
Thank you,
[your name]
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